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20194 12903 7981 4922 22.2 30.5 10.8 1.6
20205 16220 10850 5370 25.7 39.2 9.1 2.0

20215 19237 13918 5319 18.6 28.3 -0.9 2.6
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Table E-commerce sales: Top ten countries, 2019
Share of B2B
Total e- Share of total B2B e- e-commerce B2C e-
commerce e-commerce commerce sales in total commerce
sales sales in GDP sales e-commerce sales
Rank | Economy ($ billions) (%) ($ billions) (%) ($ billions)
1 United States 9,580 45 8,319 a7 1,261
2 Japan 3,416 67 3,238 95 178
3 China 2,604 18 1,065 41 1,539
4 | Korea (Rep.) 1,302 79 1,187 91 115
5 United Kingdom 885 31 633 72 251
b France 785 29 669 85 116
7 Germany 524 14 413 79 111
8 Italy 431 22 396 92 35
9 Australia 347 25 325 04 21
10 Spain 344 25 280 21 64
10 above 20,218 36 16,526 a2 3,691
World 26,673 30 21,803 4,870

Source: UNCTAD, based on national sources.
MNote: Figures in italics are UNCTAD estimates.
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Table B2C e-commerce sales: Top 20 economies, 2019
Share of B2C e-
B2C e- commerce sales Online Online
commerce sales in GDP shoppers shoppers (% of
Rank | Economy ($ billion) (%) {million) internet users)
1 | China 1,539 10.7 639 75
2 | United States 1,261 5.9 189 80
3 | United Kingdom 251 8.9 42 88
4 | Japan 178 3.5 55 54
5 | France 116 4.3 38 77
6 | Korea (Rep.) 115 7.0 27 66
7 | Germany 111 2.9 56 84
8 | Spain 64 4.6 23 64
9 | India 61 2.1 70 20
10 | Canada 53 3.0 24 84
11 | Hong Kong (China) 38 10.4 2 38
12 | ltaly 35 1.8 19 49
13 | Russian Federation 31 1.9 34 35
14 | Mexico 31 2.5 26 32
15 | Netherlands 29 3.2 12 84
16 | Thailand 27 5.3 5 14
17 | Ireland 25 6.4 2 73
18 | Australia 21 1.5 12 73
19 | Malaysia 19 6.0 15 35
20 | Brazil 16 0.9 48 39
20 above 4,021 59 1,339 59

Source: UNCTAD, based on sources mentioned in section 3 on methodology and data sources.

MNote. Data for some economies are from supply-side surveys that include overseas sales (exports) but not
overseas purchases. Data for other economies are from demand-side surveys that include purchases by
consumers from overseas (imports) but not foreign sales by companies. Hence the data are not directly
comparable and should therefore be interpreted carefully. Figures in italics refer to 2018.
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Table Cross border B2C e-commerce sales: Top ten merchandize exporters, 2019
Share of cross
border B2C e- Share of cross-
commerce sales in | border B2C sales in
Cross border B2C merchandize total B2C e-
e-commerce sales exports commerce sales
Rank | Economy (S billions) (%) (%)
1 | China 105 4.2 6.8
2 | United States 90 5.5 7.1
3 | United Kingdom 38 8.2 15.2
4 | Hong Kong (China) 35 6.2 94.3
5 | Japan 23 3.3 13.2
6 | Germany 16 1.1 14.7
7 | France 12 2.2 10.6
8 | Korea (Rep.) 5 0.9 4.4
9 | ltaly 5 0.9 13.9
10 | Netherlands 1 0.2 4.3
10 above 332 3.4 9.0
World 440 2.3 9.0

Source: UNCTAD estimates based on national sources.
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